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Salon & Spa
Cancellation Policy

Effective 10/01/2025

individual Appointments:

Your appointment time is reserved especially for you. We completely understand
that life can be unpredictable—but please remember that our service providers’
income depends on guests keeping their appointments.

We kindly ask for at least 24 hours' notice if you need to cancel or reschedule.
This allows us time to offer the spot to another guest and ensures our providers

don't experience unnecessary income loss.

Guests who cancel with less than 24 hours’ notice or miss their appointments
without notice may be required to pay a deposit of 50% of the scheduled service

cost when booking future appointments.

Wedding & Spa Party Reservations:

Since our providers are in high demand, we advise you to book as soon as possible
for wedding & spa parties. There is a 50% deposit required at time of scheduling
your party. A credit/debit card must be provided for reservation and deposit.

If you need to cancel your party, a minimum of 48 hours notice must be given
before the day of reservation and your 50% deposit will be refunded. if a 48 hour
notice for cancellation is not given or the party does not show for their reserved
time, there will be no refund given for the 50% deposit.

We appreciate your understanding and support of our team’s time and talent!



Beauty Salon

Hair Services

Men's Clipper & Stissor Cut - $30.00
Men’s Clipper Cut - $22.00
Men's Regular Haircut - $35.00

{Beard Trim, Eyebrow Trim, Shampoo & Style included with Men’s Service)

Women's Haircut & Style - $45.00
Women’s Haircut (Shampoo Included) - $35.00

Bang Trim - $12.00

Women'’s Special Occasion Updo - $55.00 to $75.00
Blowout - $35.00 to $45.00
Senior Citizen's Haircut & Style - $35.00

Senior Citizen’s Shampoo & Set - $28.00

Child’s Haircut (12 years and younger) - $25.00 to $30.00
Color & Texture Services

(Haircut Included with Chemical & Texture Services)

Full Foil (Short Hair) - $135.00

Full Foil {Long Hair) - $160.00

T-Foil - $125.00

Top Foil - $105.00

Top Foil with All Over Color - $120.00

All Over Color Process (1 Color) - $110.00
Balayage - $170.00

Face Frame Highlights - $105.00
Regrowth Touchup - $105.00

Color Correction -

$60.00 An Hour

(Please Note: $10.00 Extra For Every Additional Color Used in Chemical Services)

Toner - $30.00

Body Wave (Includes Haircut) - $120.00
Specialty Perm (Includes Haircut} - $150.00

Senior Citizén’s Perm - $105.00
Conditioning Mask - $15.00

Olaplex Treatment - $20.00

Plastica Smoothing Treatment - $350.00 plus tax

(Plastica Smoothing Treatment also includes a Take Home Care Kit)

We're always happy to welcome walk-ins and will do our
best to accommodate you! Please note, guests with
scheduled appointments are given priority—so we
recommend booking ahead when possible to ensure your
preferred time and service provider.




Japanese Head Spa Therapy Treatments

We use professional-grade Art Awaken Therapeutic products by Surface Hair Health Art during our head spa treatments. Awaken
Therapeutic is formulated specifically for scalp care. Because a healthy scalp produces healthy hair.

Basic Bliss Head Spa Treatment

Refresh your scalp and restore your hair with our foundational head spa treatment. This relaxing introduction to our head spa
therapy services service begins with a brief scalp analysis, followed by a gentle cleanse to remove buildup and impurities using our
Surface Awaken line. Enjoy a soothing scalp massage designed to stimulate circulation and promote overall scalp health.

Perfect for anyone looking to unwind while giving their hair and scalp the essential care they deserve. Itis ideal for first time head
spa guests or those who are short on time.

This express treatment includes:
e Gentle scalp cleansing
e Light exfoliation
e  Relaxing scalp massage

e Recommended every 4 weeks
Approx 30 Min. - $85.00

Intensive Renewal Head Spa Treatment
Indulge in a deeply restorative experience designed to rejuvenate both your scalp and senses. This 45-minute treatment begins with
premium Surface Awaken products, including nourishing Bassu-based formulas specially selected to hydrate and revive dry, fragile

hair.

A detoxifying scalp scrub gently removes buildup and impurities, creating the perfect foundation for optimal scalp health. You will
then enjoy a luxurious shampoo and nourishing conditioning treatment, leaving your hair soft, refreshed, and revitalized.

Enhancing the experience, red light therapy is applied to the scalp to support circulation and promote healthy hair growth. A
thorough scalp and neck massage with focused scalp manipulation relieves tension while stimulating follicles.

This treatment is ideal for those experiencing scalp concerns, dryness, or hair thinning—or anyone seeking deep relaxation and
renewal.

This treatment includes:
e Deep scalp cleansing
e Exfoliation to remove buildup
e Red light therapy brush for the scalp
e Extended pressure points scalp massage
e Neck & shoulder massage
e  Conditioning treatment
e  Perfect for scalp detox, dryness, and hair revitalization

e Recommended every 6 to 8 weeks
Approx. 45 Min. - $115.00



Luxury Escape Head Spa Treatment

Transform your scalp and hair with our Luxury Escape Head Spa treatment, a deeply relaxing and restorative experience designed to
address scalp concerns, dryness, and hair thinning. Using premium Surface Awaken and Bassu products, each step is customized to
your hair’s needs. This treatment will leave your hair refreshed, revitalized, and luminous.

This is a perfect solution for anyone seeking hair strength, scalp restoration, and ultimate relaxation.

This premium treatment includes:

e Aromatherapy scalp cleansing and exfoliation
Red light therapy brush for the scalp
Soothing elixir and oil treatments with gua sha tools for circulation and relaxation
Detoxifying scalp scrub and massage to remove buildup and stimulate growth
Nourishing shampoo, conditioner, and hair mask under a warm steamer for deep hydration
Halo therapy and advanced scalp tools for revitalization
Extended head, neck, shoulder, arm, and hand massage
Hot towel ritual
Finishing touch with Bassu oil to restore shine, softness, and scalp health
Recommended every 6 to 8 weeks

Approx. 75 Min. - $165.00
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Contraindications for Head Spa Services
For your safety and comfort, certain conditions may prevent or require modification of a head spa treatment. Please inform your
service provider if any of the following apply:

Open wounds, cuts, or sores on the scalp

Active scalp infections or contagious conditions

Severe inflammation, irritation, or sensitivity of the scalp

Recent scalp surgery or medical procedures (must wait at least 8 weeks post-surgery)
Cochiear implants {head spa services are not recommended)

Hearing aids or similar devices {must be removed prior to service)

Hair extensions {products and tools may cause tangling, matting, or damage to extensions)
Recent chemical services such as hair color, bleaching, or perms {must wait at least 72 hours)
Pregnancy (limited to 2™ trimester; only our Basic Bliss Head Spa is recommended due to extended laying time and non-
prenatal massage limitations)

Allergies or sensitivities o haircare ingredients

e Medical conditions affecting the scalp or skin that are currently being treated
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In some cases, your service may be adjusted to ensure safety and comfort, or we may recommend postponing your appointment
until the scalp has fully healed.



Add-On Services for Head Spa Treatments
Enhance any of our head spa treatments with one of these services:

e Extra Head & Scalp Massage (15 Minutes)
Extend your relaxation with focused pressure therapy for deeper tension relief.

Add-On Price - $30.00
e Glow Express Facial (20 Minutes)
A Brightening mini-facial to refresh and illuminate tired skin.
Add-On Price - $40.00
e Hot Stone Massage (Neck & Shoulders — 20 Minutes)
Warm stones melt stress in the neck and shoulder muscles for total ease
Add-On Price - $45.00
e Arm Massage (15 Minutes)
Light to medium pressure massage to soothe arm tension and fatigue.
Add-On Price - $30.00
e Blow-Dry & Style (30 Minutes)
Professional blow-dry with style finish {straight, wavy, or light curl)

*With Alana Brown or Olivia Ayers Only* Add-On Price - $30.00

e Red Light Therapy — Full Body Treatment (up to 20 Minutes)
Improve skin tone and texture, reduce visible signs of aging, and promote overall vitality.

Add-On Price - $15.00
Example Head Spa Treatment Combos
e Luxury Escape Head Spa Treatment with Hot Stone Massage Add-On (95 Minutes) = $210.00
e Intensive Renewal Head Spa Treatment with Glow Express Facial Add-On (65 Minutes) = $155.00
e Basic Bliss Head Spa Treatment with Blow-Dry & Style Add-On (60 Minutes) = $115.00

Mix and match any Add-Ons to your head spa treatment to fully customize your experience!




Spa

Nail Services
Please note: We strongly suggest to arrive with clean, bare, natural nails for all acrylic nail services! This will give
you the best results possible. Please see our nail technician for a FREE professional consultation before booking.

Gel Builder - $55.00

Nail Dip - $45.00
Acrylic Full Set (With Tip) - $65.00
Acrylic Overlay - $40.00
Acrylic Fill - $40.00
Acrylic Remove - $30.00
Acrylic Repair - $15.00
Shellac - $45.00
Shellac Remove - $20.00
Shellac Repair - $7.00 & Up
Add Shellac Top Coat to any nail service - $15.00

Nail Art - $5.00 A Nail {Up to $30.00 for all)
French Manicure/Pedicure - $30.00 Extra

Express Manicure: Hand soak, cuticle treatment, nail shaped, and polish
Approx. 20 Min. - $35.00

Spa Manicure: Hand soak, exfoliating scrub, cuticle treatment, nails shaped, hydrating masque, deluxe hand
massage, hot towel treatment, and polish Approx. 45 Min. - $50.00

Elite Spa Manicure: Hand soak, exfoliating scrub, intensive cuticle treatment, nails shaped, hydrating masque,
paraffin wax treatment, deluxe arm & hand massage, hot towel treatment, and polish
Approx. 60 Min. - $60.00

Shellac Manicure: Intensive cuticle treatment, nails shaped, polish, and cuticle oil
Approx. 60 Min. - $55.00

Children’s Manicure: Hand soak, cuticle treatment, nails shaped, and polish
Approx. 20 Min. - $35.00

Express Pedicure: Foot soak, cuticle treatment, nails shaped, and polish
Approx. 20 Min. - $40.00

Spa Pedicure: Foot soak, exfoliating scrub, callous & cuticle treatment, nails shaped, hydrating masque, deluxe foot
massage, hot towel treatment, and polish Approx. 60 Min. - $65.00

Elite Spa Pedicure: Foot soak, exfoliating scrub, intensive callous & cuticle treatment, nails shaped, hydrating
masque, paraffin wax treatment, deluxe foot & leg massage, hot towel treatment, and polish
Approx. 90 Min. - $75.00

Children’s Pedicure: Foot soak, cuticle treatment, nails shaped, and polish
Approx. 20 Min. - $35.00

Add Paraffin Dip to your service (10 Min.) - $10.00

Add a Hand & Arm Massage to your service ( 10 Min.) - $15.00



Waxing/Hair Removal Services
Please Note: Anyone receiving waxing services under the age of 18 must have parent’s signature. No one under
the age of 18 can receive Brazilian waxing.

Eyebrow Arch- $15.00 Lip Wax - $12.00

Chin Wax - $15.00 Jawline Wax -  $18.00

Get Any Two of the Above Wax Services - $25.00 Complete Facial Waxing (All of the Above Services) - $65.00
Arms (Upper) - $30.00 Legs (Upper)-  $45.00

Arms (Lower) -  $40.00 Legs (Lower)-  $45.00

Underarms - $45.00 Back - $70.00 & Up

Chest - $60.00 & Up Stomach - $40.00

Bikini - $50.00 Brazilian - $75.00

Hands/Fingers - $20.00 Feet/Toes - $20.00

Eyelash & Eyebrow Services

Classic Eyelash Extensions Full Set - $130.00 (Approx. 1 hour 30 min.)

Classic Eyelash Extensions Fill - $70.00 (Approx. 1 hour)

Volume Eyelash Extensions Full Set - $150,00 (Approx. 1 hour 30 min.)

Volume Eyelash Extensions Fill - $85.00 (Approx. 1 hour)

Express Lash Touchup - Classic - $40.00 / Volume - $50.00 (Approx. 30 min.)
* This is a great option if limited on time or you need a quick fill for a special day! *

Lash Removal - $35.00 (Approx. 30 min.)

* please note: We cannot guarantee fills over lash extensions applied by other salons. For best results, we recommend removing
existing (foreign) lashes befare your service. In this case, lash removal is available at a discounted rate of 520.

To maintain the quality and longevity of your lash extensions, please follow all aftercare instructions. We are unable to
guarantee results if aftercare guidelines are not properly followed. *

Eyelash Tinting - $30.00 Eyebrow Tinting - $20.00
Eyelash Lifting (Perming) - $50.00 Brow Lamination - $50.00
Lash Lift & Tint Combo - $95.00

Facial Services
Every client receives a skin analysis by our esthetician prior to each facial. All facials are then customized according
to the skins condition. These specialized facials, whether for anti-acne, anti-aging, brightening, etc., vary in pricing

Express Facial — This is a great choice if you need a brighter complexion but have limited time. Includes skin
examination, cleanse, tone, extractions, custom exfoliation, facial massage & after care.
Approx. 30 Min. - $55.00

Dermaplane Facial - This facial includes a double cleanse, express dermaplaning, moisturizer, and an SPF.
Approx. 30 Min. - $70.00

Spa Facial — This facial treatment focuses on heightening your state of relaxation. It includes deep cleaning,
exfoliation, facial massage, masque, & after care.
Approx. 60 Min. - $85.00

The Ultimate Facial — The ultimate relaxation facial includes a double cleanse, an enzyme peel, dermaplaning,
extractions if needed, facial massage, scalp massage, neck massage, shoulder massage, masque, & after care.
Approx. 90 Min. - $135.00



Microdermabrasion - a minimally invasive procedure used to renew overall skin tone and texture. it can improve
the appearance of sun damage, wrinkles, fine lines, age spots, acne scarring, melasma, and other skin-related

concerns and conditions.
$80.00

Dermaplaning - a method of exfoliation that consists of using a 10-gauge scalpel to gently scrape off the top layer
of dulling dead skin cells & fine vellus hair to reveal a smoother, brighter complexion.

$80.00

Microdermabrasion & Dermaplaning Combo - $130.00
Makeup Application using GloSkinBeauty Professional Cosmetics - $25.00 to $45.00

Add False Eyelashes - $20.00 extra
Facial Service Add-Ons:
These services may be added on to any of our facial services.
Express Makeup Application - $30.00 Express Microdermabrasion - $25.00
Express Dermaplaning - $25.00 Express Peel - $40.00
Nano-channeling - $40.00 Extra Massage for Neck, Arms, & Shoulders - $30.00

Chemical Peels

Every client receives a skin analysis by our esthetician prior to each peel. Peels are then prescribed according to
the skins condition and our esthetician’s recommendation. You must be a prior peel client to receive physician
strength peels.

Express or Lunchtime Peel — This peel includes a cleanse, customized peel, moisturizer, and SPF
Approx. 30 Min. - $70.00

Peel Facial — This peel includes a double cleanse, extractions if needed, customized peel, masque, neck and
shoulder massage, moisturizer, and SPF.

Approx. 60 Min. - $120.00
Peel Service Add-Ons:
These services may be added on to any of our peel services.
Express Microdermabrasion - $25.00 Express Dermaplaning - $25.00
Nano-channeling - $40.00 Extra Massage for Neck, Arms, & Shoulders - $30.00

Microneedling

Also known as “skin needling”, is a minimally invasive aesthetics treatment that harnesses your skin’s innate
healing powers to improve its health and appearance. It involves using a device with fine needles to create tiny
punctures in the skin. This process stimulates the body’s natural healing response, boosting collagen and elastin
production.

Single Treatment - $300.00 3 Treatment Pack - $800.00
Neck Add-On - $75.00 Chest Add-On - $75.00
Nano-channeling

Also known as nano-needling, is a non-invasive skin treatment that uses microscopic silicone tips to create nano-
channels in the skin. Unlike microneedling, which penetrates deeper into the dermis, nano-channeling only affects
the outermost layer of the skin (the epidermis). It is a gentler alternative to microneedling, making it suitable for
sensitive skin and more frequent treatments. It’s a wonderful add-on to our customized facials, peels,
dermaplaning, or microdermabrasion services! Add On - $40.00



Massage Services
All massages may be customized to focus on specific areas and can include Biofreeze Pain Relieving Gel or CBD
Clinic Pain Relief Ointment if needed. Aromatherapy is also incorporated with the massage if requested.

Relaxation Massage {30 Minutes): $60.00
Relaxation Massage (60 Minutes): $95.00
Swedish Massage {30 Minutes): $60.00
Swedish Massage (60 Minutes): $95.00
Swedish Massage (90 Minutes): $125.00
Swedish Massage with Hot Stones (90 Minutes): $155.00
Deep Tissue Massage (30 Minutes): $65.00
Deep Tissue Massage (60 Minutes): $110.00
Deep Tissue Massage (90 Minutes): $140.00
Prenatal Massage (30 Minutes): $60.00
Prenatal Massage (60 Minutes): $95.00
{Must be at least 12 weeks along for Prenatal Massage)

Reflexology (30 Minutes): $60.00
Full Body Scrub (45 Minutes): $100.00
Mud Wrap with Sugar Scrub (60 Minutes): $130.00
Chair Massage: $2.00 per minute

We offer couples massage! Ask for details.

Massage Therapy Add-Ons:

These services may be added on to any of our massage therapy sessions.

Cupping: $25.00 Biofreeze or CBD Clinic: $5.00 to $10.00

Cancellation Policy

Individual Appointments:
Your appointment time is reserved especially for you. We completely understand that life can be unpredictable—
but please remember that our service providers’ income depends on guests keeping their appointments.

We kindly ask for at least 24 hours' notice if you need to cancel or reschedule. This allows us time to offer the spot
to another guest and ensures our providers don’t experience unnecessary income loss.

Guests who cancel with less than 24 hours’ notice or miss their appointments without notice may be required to
pay a deposit of 50% of the scheduled service cost when booking future appointments.

Wedding & Spa Party Reservations:

Since our providers are in high demand, we advise you to book as soon as possible for wedding & spa parties.
There is a 50% deposit required at time of scheduling your party. A credit/debit card must be provided for
reservation and deposit. If you need to cancel your party, a minimum of 48 hours notice must be given before
the day of reservation and your 50% deposit will be refunded. If a 48 hour notice for cancellation is not given or
the party does not show for their reserved time, there will be no refund given for the 50% deposit.

We appreciate your understanding and support of our team’s time and talent!



Tanning

All UV tanning sessions & packages sold are assessed a 10% tanning tax as required by federal tax law

Session Packages

Premium Class (Level 1) Super Class (Level 2)

1 Session: $7.00 1 Session: $8.00
5 Sessions: $30.00 5 Sessions: $35.00
10 Sessions: $50.00 10 Sessions: $60.00
Deluxe Class (Level 3) Elite Class (Level 4)

1 Session: $9.00 1 Session: $10.00
5 Sessions: $40.00 5 Sessions: $45.00
10 Sessions: $70.00 10 Sessions: $80.00

Unlimited Tanning

Premium Class Only All Classes
30 Day: $60.00 30 Day: $90.00

Upgrade Fees

Premium to Super:  $4.00 Super to Deluxe: $4.00
Premium to Deluxe: $5.00 Super to Elite: $5.00
Premium to Elite: $6.00 Deluxe to Elite: $4.00

Red-Light Therapy

The Revive PRO IR is the first of its kind to offer infrared and red-light LED technology for the entire body. ltisa
stand-alone treatment option that provides a large range of benefits for our clients. Please see an associate for
more information!

Treatment Packages

1 Treatment - $25.00
5 Treatments - $100.00
10 Treatments - $175.00

Unlimited Treatment

30 Day Unlimited -  $200.00



VIP Tanning & Red-Light Memberships
Standard VIP Membership - $39.95 per month

Taxes and fees apply. See terms & conditions for more information

e Unlimited Tanning — Premium Class
50% Off Upgrade Fees
e 10% Off Tanning Lotions

{Sales, Specials, & Clearance {tems Not included)

e $20.00 Start-up Fee
e No Minimum Commitment — Cancel At Any Time
Platinum VIP Membership - $64.95 per month

Taxes and fees apply. See terms & conditions for more information
e Unlimited Tanning — All Classes
e No Upgrade Fees
e 20% Off Tanning Lotions

{Sales, Specials, & Clearance items Not included)

e $20.00 Start-up Fee
e No Minimum Commitment — Cancel At Any Time
Revive VIP Membership - $79.95 per month

Applicable Fees applies. See terms & conditions for more information

e Unlimited Revive Pro IR Treatments
20% Off Red-Light Enhancing Products

{Sales, Specials, & Clearance ltems Not included)

$20.00 Start-up Fee
Add on Unlimited Tanning Access For Only $30.00
No Minimum Commitment — Cancel At Any Time

Give the Gift of Self-Care

Our gift cards can be customized for any service—or a
combination of services—or simply loaded with a dollar
amount, allowing the recipient to choose exactly what
they’d like. It’s a thoughtful, flexible way to treat
someone special, without the guesswork!




